Palliative Care

WHAT IS IT ?

Palliative Care specializes in the relief of pain, symptoms, and stress of a serious, life- threatening illness.  Care is particularly focused on managing symptoms and promoting quality of life.  Palliative Care is treatment to relieve symptoms of a life-threatening disease.  It can help people live more comfortably.  The goal is to prevent and ease suffering and to offer patients and their families the best possible quality of life.  It can be useful at any stage of an illness.  It can also be provided at the same time, or in addition to treatment that is meant to cure you.
It is no wonder that people are getting confused with some of the medical terminology today.  Because of the tremendous strides that the health care field has made in diagnosing and treating illnesses, new approaches to care are constantly being developed.

Palliative care addresses the needs of patients who have chronic and/or life-threatening illness.  A medical specialty, palliative care enhances the individual’s overall quality of life by providing a wide range of services.  

Palliative care is a team-oriented approach for persons whose illnesses are not responsive to curative treatment.  It focuses on the management of the physical, psychological, social, and spiritual needs of patients and their families so that they can live life to the fullest each day.  Also known as comfort care, palliative care’s goal is not to cure the illness.  Rather, it is to provide comfort and maintain the highest possible quality of life for patients and their families.  Palliative care can be introduced at any stage of a person’s illness.
HOW DOES PALLIATIVE CARE WORK ?
Palliative care focuses on care of the whole person during the course of the illness.  You will be served by a “team” of professionals including, but not limited to: Doctors, nurses, social workers, chaplains, certified nursing assistants, pharmacists, volunteers, and others.  They will concentrate on relieving symptoms such as: pain, fatigue, constipation, nausea, loss of appetite, difficulty sleeping, shortness of breath, and many other symptoms.  You will be better able to carry on with daily life.  Your team will help you to better understand your condition, and your choices for medical care.  They will help you to achieve the best quality of life possible for you in your situation.
WHO CAN RECEIVE PALLIATIVE CARE ?

Although many people feel that palliative care is only for persons with cancer, this is not true.  Palliative care services are available to anyone regardless of culture, age, and gender.  

IS IT RIGHT FOR ME ?

If you are suffering from pain or other symptoms due to a serious, life limiting illness, the patient and family-centered care provided by palliative programs may be right for you.  Serious illnesses may include, but are not limited to:

Cancer, cardiac diseases, respiratory diseases, kidney failure, AIDS, Alzheimer’s or other types of irreversible dementia, Multiple sclerosis or other types of sclerosis.  Palliative care can be provided during any stage of illness. 
WHERE IS PALLIATIVE CARE OFFERED ?

Palliative care may be delivered in a wide range of locations, including doctors’ offices, clinics, long-term care settings, and at home.  In addition, many medical institutions are beginning to develop palliative care programs within their settings to augment their existing services.

HOW DO I PAY FOR IT ?

Home based, outpatient palliative care is not a covered benefit by Medicare and Medicaid. Limited private insurance plans provide coverage.  For hospital-based, inpatient palliative care, Medicare and Medicaid can be billed if certain criteria are met.  In some cases only part of the costs will be covered – you may have co-pays or deductibles to meet.  If you are concerned with the costs, talk to your social worker or a financial consultant from the palliative team.  Often times, payment options and financial assistance are available.
WHAT ABOUT MY GENERAL PHYSICIAN ?

As a key member of the palliative care team, your doctor serves to coordinate services and is actively involved in your care.

DOES HAVING PALLIATIVE CARE MEAN I HAVE TO GIVE UP TREATMENT ?

No.  Some patients receiving palliative care may pursue other life-prolonging therapies, including chemotherapy, radiation, and/or surgery.  You can discuss options with your “team”.

IS PALLIATIVE CARE WIDELY ACCEPTED ?

As one of the newest disciplines in the health care field, palliative care is widely recognized by medical organizations and professionals as being a medical specialty.  Professionals who specialize in palliative medicine receive special training and certification.   In addition, many health care organizations have adopted the “Precepts of Palliative Care” guidelines developed by the national coalition, Last acts that highlight attention to patient and caregiver concerns.  Several organizations, such as the American Academy of Hospice and Palliative Medicine, can provide referrals to physicians who specialize in palliative care.

Many people think that pain is the only symptom that can cause distress for seriously ill individuals and their family members.  In reality, there are many other symptoms related to a life-limiting illness that can be just as upsetting and confusing.  These symptoms can make both patients and family members feel overwhelmed and scared, and can affect the quality of their life in ways that are unplanned.  Knowing how to identify and handle these other symptoms allows you to concentrate on spending quality time together with loved ones without worry.

Our office has information available to help you make decisions regarding end-of-life care.  Contact the Aging & Disability Resource Center Family Care Program Manager for assistance:

E-mail:  lynnscheinoha@co.manitowoc.wi.us  Phone: (920) 683-5110

                              Toll free:  (877) 416-7083
We can help make the confusing a little less confusing!

Agencies providing hospital-based inpatient or home-based outpatient Palliative Care in Manitowoc County:

HFMMC Home Care.................. (920) 683-8437 

HomeCare Health Services & Hospice.......(920) 684-7155 

Hospice Advantage.............1-866-720-5903 
 
Unity ....(920) 338-1111.....1-800-990-9249 

Visiting Nurses Aurora Hospice ...... (920) 682-8188 (Hospital based in-patient only)
As with any medical program:  Ask your doctor if he/she will recommend a palliative care agency and be sure to check with your insurance provider and/or Medicare to determine if any of the services will be a covered benefit.  Ask for costs up front. Find out how the agency bills for its services.  Is there an up-front payment expected from you ?  Most important:  Never sign a contract unless you fully understand what you are signing.  Ask questions.  Make sure you feel comfortable with what you are signing, and always ask about canceling, if you are not happy with services received.

As always ~ Remember:  YOU are in charge ~ but ask for HELP   !
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