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Lakefield Wireless Broadband

Wireless Broadband is one
of the fastest growing
means of high-speed
Internet access. Combining
the advantages of
high-speed Internet service
with the advancement of
wireless technology,
Lakefield Wireless
Broadband delivers an
unbeatable combination
offering high-speed Internet
access from a local
company with unsurpassed
customer service.

Lakefield Wireless
Broadband is a service that

uses radio signals to
deliver high-speed Internet
access through the air. An
antenna outside your home
or office converts those
signals to a wireless router
giving all users on your
network access to
Lakefield Wireless
Broadband simultaneously.

No telephone or cable
service is needed to have
wireless broadband.
Standard DSL requires that
the customer be located
within 12,000 to 18,000
feet of their local Telco for

DSL to operate effectively.
Wireless Broadband is the
perfect solution for those
customers who are beyond
that range.

Lakefield Wireless
high-speed Internet service
provides speeds from 768K
up to  3MB. Additional
bandwidth can be added in
just minutes to meet your
connection needs.

Call 758-2211 or 553-2211
to find out if your location is
within our current and ever
expanding wireless range.

Protecting Your Non-Published Number

With accessibility to many
different Internet search
sites, it is more important
than ever to protect your
non-published number. Do
not give out your
non-published number to
anyone, including areas
such as pizza delivery,
prize giveaways, etc. Web
sites like 411.com and
whitepages.com publish
this information from those
sources and share with
other sites.

If you are paying for a
non-published number and
find your telephone number
at 411.com or

whitepages.com, you
should see a link at the
bottom of the screen to
remove it. The web sites
we contacted suggest to
check back frequently to
make sure your information
does not reappear as their
database is constantly
updated from many
different sources.

Another option you may
want to consider is adding

CallerID line block. This
feature will prevent your
telephone number from

being transmitted to other
people when placing a call.
You could also dial *67
before placing your call to
block your telephone
number when you make
that call.

Lakefield is not affiliated
with either 411.com or
whitepages.com and the
411 service we provide is
totally safe. Also, please be
assured that we will never
give out your Lakefield
non-published number to
anyone for any reason.
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Account Privacy

Customer Proprietary Network
Information (CPNI) is the
protection of your account

information and is very important.
In order to provide you with
excellent customer service, we
ask that you please be aware of
the CPNI rules that the Federal
Communications Commission has
imposed on all telecommunication
providers (this includes telephone
and cellular). CPNI rules require
that we obtain verification from a
customer before we provide any
information regarding their billing
account. To protect vyour
information we must adhere to the
following rules:

e Customers requesting
information in person will be
required to provide a photo ID

e Customers requesting
information over the phone will
be required to provide us with
the account password. If a
password is forgotten the
customer will have established
a ‘“verification question” and
“answer” that will allow us to
provide or reset the forgotten
password. Providing the
authorization code on the
bottom of the bill would also
suffice.

Customers not able to provide
proper and required verification
will only be allowed to receive
their account information through
the mail. The information may
only be sent to the address on the
customer’s account.

Lakefield Communicator

Also, at this time, we encourage
customers to make any name
changes to their account that
would make account access
easier for those who need to
inquire about your account. For
example, adding a care-giver,
your spouse’s name - if the
account is listed in only one
spouse’s name, or adding a
daughter, son, or anyone else you
give permission to access the
account. Please be aware that
account access can only be
granted to persons over the age
of 18.

If you have any questions
regarding CPNI, feel free to call
either of our offices at 758-2211
or 553-2211.

Digger’s Hotline

Spring is around the corner and
that means warm weather
projects are too. Damage to
buried facilities can pose a
serious safety risk along with a
financial liability. Remember to

FIRST call Digger's Hotline three
business days before you dig!
With one call, buried telephone
and fiber optic cables along with
any gas and power lines will be
located and marked. Simply dial

811-  Digger's

811 Hotline- It's the

S law! The call is

' free, repairing
Knowwhatsbelow. buried lines is

Call before you dig. |, ot.

Donate Your Used Cell Phones!

Lakefield is dedicated to helping
the community. One of the ways
we do this is by collecting used
cell phones to donate to the
Manitowoc County Domestic
Violence Center.

The Domestic Violence Center
uses some of those cell phones to
\,_ , give to victims to
use as a 911

- == phone. These are
/ " cell phones (with
no service) that
they give out to
victims who do not

have phones at home or do not
have cell phones.

The remaining cell phones are
sold to Shelter Alliance. Shelter
Alliance is the largest cell phone
recycling program in the United
States. Through this program,
organizations of all types are able
to raise funds through the
collection and recycling of used
cell phones. The funds raised
through Shelter Alliance are used
to support services the Domestic
Violence Center offers.

What does Shelter Alliance do
with the cell phones they receive?
If the cell phone has a “re-use”
value, they are refurbished and
used as is or are used as repair
parts for other refurbished
phones. If the cell phone does not
have a “re-use” value, they are
shredded during a metal refining
process and recycled through a
zero landfill process.

If you have used cell phones that
you would like to donate to this
cause, please drop them off at
either of our Lakefield locations.
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Tidbits of Information

Dates to Remember:

March 31 ............ Directory updates deadline

April 2 .o Offices open 8am-12pm— Good Friday

May 31...cocoieens Offices Closed- Memorial Day .

July 1. Phone books distributed 'E')lgne ;ngr;%er;tufriﬁd
July 5. Offices Closed- Independence Day y

Manitowoc County Fair

out the current time

and temperature? Call
553-0123 or 758-0123!

New This Year!

Beginning this year, you will be able
to find the Lakefield Telephone
Directory online! In July, Lakefield
will have a link on
our home page,
www.lakefield.net

Did You Know?
Did you know that you can purchase corded phones, cordless

to access our phones, answering machines, caller ID units, and phone
directory.  More accessories from your local Lakefield business office? Stop in
information  will anytime and check out our displays. We stock several popular
be available brands including AT&T,V-Tech, and Cortelco.
soon.
Springtime v M G Gl
cCLPT HS ELDDUFP
Q Lemon Poppy Seed Dressing
GOl VSHOVETLS SIS . o
LRNANRSGBURUHS K Ingredients: Directions:
P FASHMS GNI KT B e 1C. Oil (olive, salad | Inajar combine the
GLSSTRAI NBOWS or your favorite) mglrledlents and shake
HOEHSRTPUNNNT ¢ 1/3 C. Cider Vinegar well.
T WE ORS UWI EE E H * 1/4C. Lemon Juice | jyst before serving
NEREMTNCRSETDU e 1/2 C. Sugar toss a generous
e 1 Tbsp. Poppy amount on your salad.
Il R T ONI ARTTRRN Seeds
NS OE AS TEU RI GAD e 1tsp. Salt This dressing is espe-
' cially good on a spin-
GLHI KI NGGNOGE * 1tsp. Ground ach and spring lettuce
BBI RDSMROTS NR Mustard mix with craisins and
UMB R ELLASMETWLT sliced almonds. Gar-
nish with cr ns.
Construction Garden Lightning Shovels s th croutons
B|I.<|ng Grass Melt Shrubs Submitted by:
Bird Green Nest Storms Heidi Kapinos
Bloom Hail Puddles Thunder P
Easter Hiking Rain Trees
Flowers Hoe Rainbows Umbrellas

Hidden Message: !

Hint: Use every other remaining letter to get the hidden message




Cellcom - High-Speed Internet

¢« Upto 15 times faster than dial-up
¢ Download files in minutes, not hours!
e Download music!

¢ Send photos to loved ones!

Starting at

$39-95*/month

50GB data included
Cellcom 3G (EVDO) service area
Connection speeds up to 700kbps

Is the high cost of cable and satellite Internet getting you down?

Are you tired of being bored while your files finish downloading on dial-up? Imagine if you could download
those documents in mere seconds! It gives you time to get everything else done in your busy schedule!

Connect to the Internet with Lakefield & Cellcom!

With speeds equivalent to DSL and prices the same or lower than your few other options for broadband
service, signing up with Cellcom for high-speed Internet is the clear choice!

Visit www.lakefield.net for more information!

I ————————————————————————————————— -
! | n
: I
I
. . |
! Clip this coupon and SAVE! I
|
: Bring this coupon into either Lakefield location to receive: 1
I $20 off Axesstel Router in addition !
! to Cellcom's already great promotional prices |
|
I
! One coupon per router. Two year Cellcom service agreement required. No cash value. Not to be used in 1
1 conjunction with other special Cellcom event promotions. Only available at either Lakefield location. Other 1
I restrictions may apply. | After $70 instant credit &
i i i il $100 mail-in rebate

Offer valid from 3/1/10 - 3/31/10 or while supplies last. Activation at time of service, two-year service agreement and credit approval required. New line activation or qualified upgrade required. A line set up
fee and early termination fee may apply. If applicable, the early termination fees may be reduced proportionately to the remaining months of the term of the agreement. Prices do not include taxes, fees or
other charges. Universal Service Fund (USF) and regulatory and other recovery fees charged on all service lines. An E911 fee or Police & Fire Protection fee charged on all service lines. The amount or
range of taxes, fees and surcharges vary and are subject to change without notice. See retail location or www.cellcom.com/fees for details. Promotion offer subject to change. Service is not available in all
locations. Use of data services is subject to the Acceptable Use Policy found at www.cellcom.com/AUP. $39.95 Residential Broadband Internet Offer available with subscription to a qualifying voice plan. 30
Day Guarantee: If within 30 days you are not completely satisfied with Cellcom's wireless service, pay for the services you have used and return the equipment in acceptable condition. Other restrictions
apply. See store for details.



